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CONTINUITY OF SERVICE

The Cooperative shall use reasonable diligence to provide a constant and uninterrupted supply of
electric power and energy, but if such supply shall fail or be interrupted or become defective
through act of God, or the public enemy, or by accident, strikes, labor troubles, or any action of
the elements, or inability to secure rights-of-way or other permits needed, or for any other cause
beyond the reasonable control of the Cooperative, the Cooperative shall not be liable therefor.

RELOCATION OF LINES BY REQUEST OF MEMBERS

The Cooperative's established lines will not be relocated unless the expense for moving and
relocating is paid by the member, except in instances where it would be to the advantage of the
Cooperative to make such relocation.

SERVICES PERFORMED FOR MEMBERS
Cooperative employees are prohibited from making repairs or performing services to the
members' equipment or property except in cases of emergency or to protect the public or

member's person or property. When such emergency services are performed, the member shall
be charged for actual cost of performing such service.

B. SERVICE PROCEDURES

APPLICATION FOR SERVICE

Each prospective member desiring electric service will be required to supply at least two forms
of identification when applying for service. One form of identification must be a picture
identification such as a US passport, state-issued driver’s license, or state-issued identification
card. These photo IDs must be current and not expired. If service is requested by telephone or if
no photo ID is available, a social security number or birth certificate must be presented in
addition to information establishing the identity of the applicant. The prospective member will
also be required to sign the Cooperative’s “Application for Membership” and “New Service”
request, if applicable, before service is supplied by the Cooperative. In addition, the Cooperative
must have the necessary easements or right-of-way permits.

MEMBERSHIP FEE

The membership fee in the Cooperative shall be five ($5.00) .
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